
Nearly one in three non-
completers cited mental health 
issues as a contributing factor 
for leaving college, and 14% 
said it was the primary reason.

Source: Sallie Mae, How American 
Complete College 20221 in 3

Higher Ed’s 
Most Trusted 
Virtual Care 
Provider
Colleges and universities trust 
TimelyCare to provide complete 
clinical care, advanced technology, 
and expert guidance to support 
students, faculty, and staff.

More than 400 schools partner with 
TimelyCare to support more than 2.3 
million students. Let’s work together 
to create a healthier campus through 
a connected system of care.

“One thing that TimelyCare does really well is it helps students to think intentionally about 
self-care. When we graduate a student, we want to graduate the whole student, not just a 
student who’s academically prepared, but a student who is prepared to go into the workplace.”

Dr. Jeanne Natali 
Director of Student Resource and Empowerment Center 
Tidewater Community College
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Create a Healthier Campus 
Through a Connected 
System of Care

Support for the Whole Student
From mental health to medical care and self-care to 
basic needs, TimelyCare provides the complete virtual 
care students need through a single virtual platform.

Diverse, Qualified Providers
With over 50% of our provider network identifying as 
people of color, TimelyCare is committed to offering 
college students, faculty, and staff a provider network 
that reflects the diversity of the campuses that we 
serve. Additionally, through TimelyCare’s partnership 
with Violet, mental health and medical providers 
complete cultural competence upskilling to deliver 
improved identity-centered care for BIPOC, LGBQ,  
and TGNC patients.

Insights that Make a Difference
TimelyCare’s team-based approach and care 
coordination complements your existing campus 
healthcare resources. Our commitment to quality 
assurance and ongoing satisfaction metrics means 
that we understand how to continuously improve 
student care.
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